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the coolest digital society



Users



mRiik – government in your pocket



Bürokratt

Bürokratt is an interoperable network of AI
applications, which enable citizens to use public
services in the most efficient way without any
loss of time.

+ all information in one place
+ reliable and secure
+ works 24/7
+ channel and device agnostic (chat, sms, 

e-mail, phone, voice assistant)
+ open-source and free



proactive government

starting a 
business

driving 
licence

buying
a car

childbirth start of 
school

unemployment
& job search

military
service

divorce

change of 
residence
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building
houses

disability
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an accident

falling victim to a 
crime



Governance model case – getting married

eesti.ee

Ministry of 
the Interior

Police and 
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Transport 
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Service owner Step owner Information System Authority

Driver’s license with
new name

Personal identity documents 
with new name

Submitting marriage application

Registration of marriage



Digital transformation
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Platforms



electronic ID
the strongest identity since 2002

+ electronic ID is compulsory
+ 64% use ID-card regularly

+ 1,5 million authentifications and digital
signatures every day

+ More than 3000 e-services



x-road

X-tee – the Estonian X-Road ecosystem since 2001
+ saving 3 million working hours annually

+ over 3,000 different services

+ over 2,5 billion transactions per year

the busiest highway since 2001



Open data

+ 1576 data sets published



Consent management service
allows innovation

Gives and 
reviews
consent

Uses service

Guides the
user to give
consent

Asks for data

Checks the
consent



State Portal
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Humility



Stronger togetherStronger together





Diia-mRiik
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stronger together

Luukas Ilves
Government Chief Information Officer, Estonia
luukas.ilves@mkm.ee

let’s keep in touch!


