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Digital, Inclusive, Accessible: 
Support to Digitalisation of Public Services 
in Ukraine (DIA Support Project)

The DIA Support Project is implemented by UNDP Ukraine in partnership with the Ministry 
of Digital Transformation of Ukraine with the support of Sweden, and it is aimed to:

Develop a 
comprehensive 
set of digital services
that representatives 
of vulnerable groups 
require in their life 
situations; 

Support public 
authorities in in-
depth understanding 
of HRBA and 
inclusive policy 
design in crafting 
public services; 

Enhance digital skills 
of citizens for their 
proactive position in 
using public digital 
solutions



Policy Framework

2021 – National Strategy for Barrier-Free 
Environment in Ukraine

2022 – National Standard fully mirrors 
EN 301 549

2023 – Official Ukrainian                 
translation of WCAG 2.1 



Capacity development

Over 300 civil servants completed tailored 
training programmes with a focus on:

Accessible 
content  

Inclusive IT 
solutions

In February 2023, an educational online series 
“Web Accessibility” was launched



Web Accessibility Monitoring

Monitoring methodology 
is based on WCAG 
requirements

Combination of automated 
and manual verification 
methods

Assessment of 100 
state-owned websites

Conducted annually 
(2021, 2022)



Insufficient contrast 
Absent or incorrect language 
identification 

Lack of alternative texts for images Errors in a page code

Lack of supportive text 
for hyperlinks 

Lack of quick transition to the main 
content (page markup)

Lack of text labels for buttons Lack of keyboard focus indicator 

Lack of text labels for form’s fields
Inability to use keyboard to navigate a 
page

Common Digital Barriers 



Mobile Application



Policy design and legal framework 

Cooperation 
with stakeholders

Research

Mitigation of Digital Barriers through:

Technical Support

Capacity 
development

Web accessibility 
monitoring 

Building networks 
of experts 



Thank you!
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