e-Governance
Conference
Tallinn. Estonia

2 ES

Digital vulnerability \
cannot be fixed In

Session with J.Margus Klaar, Kristina Reinsalu, 5
’X Federico Plantera, Nutsa Goguadze and Yuliia Lidich o
BN




| - — (]| O 0 O ¢
, e-Governance ‘ e — i © 000
C— Conference ’ VAL 0O 0 O «
\_ Tallinn. Estonia ’ Wi © 00O

. [V et ~haenutuskapid
Photo: Iﬁ@n&%ﬁé@udejuurde

Learn and identify: Plan and implement:
Research Masterclasses Pilot projects Dissemination

2 citizen Action proposals 3 pilot projects
groups in
UKR and GEO
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® brand manual

Digital vulnerability cannot
be fixed in the boardroom



Digital vulnerability is
like mental health.

You can't look at a
crowd and know who
nas trouble loging in

thebrandmanual.com



http://thebrandmanual.com

To deliver the organisation must change,
which is an administrative task that must
be supported from the top.


http://thebrandmanual.com

design principles

thebrandmanual.com


http://thebrandmanual.com

Ulemiste Health Center
Health Centre Services

Health Centre
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Family Doctors

The patient registration form can be found here.

Pealinna Perearstid

+372 610 0580

eperearstikeskus.ee BOO k a ti m e ?

pealinnaperearst.ee
pealinnaperearst.ee

th PEALINNA
PEREARSTID

FAMILY DOCTORS
Janika Viilup == e ZI3
Cabinet 102

Anna PoljantSikova == wm ZI5
Cabinet 103

Mare Kookmaa "=
Cabinet 204

Klllike Eivak ==
Cabinet 205

Viktoria Sujetina == wm ZI5
Cabinet 212

Mari Virula == e i35
Cabinet 224

Ljudmila Fahretdinova ==
Cabinet 226

Reet Kadakmaa == wm CIZ 12
Cabinet 233

Norbert Liivak =y Zi5 =
Cabinet 235
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Do less

Airline crews

thebrandmanual.com

Arthritis sufferers

Soldiers
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Academics
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Do the hard work to make it simple

INFO
i

4 [= »

RETURN EXIT
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lterate. Then iterate again.
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.or don't.

thebrandmanua

We know what the problem is
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Solution to the
“problem”
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Next year's

budget fixing —
the “solution”
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/ Eesti Liikluskindlustuse Fond
: Eesti Kindlustusseltside Liit ENG Vv

Traffic accident submission

Reminder:

Understand context

Ensure your safety!

Choose one participant who starts fill the
accident notification

If possible do not move the vehicles before
submitting the accident notification

The notice can be filled in only in Estonia

| have read the terms of personal data

processing

Listen to the guide

DI D 14 o) 00:00/01:59
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Build digital services. Not websites.

thebrandmanual.co

Back in 15

Back at 10:30



http://thebrandmanual.com

Be consistent. Not uniform.

thebrandmanual.com


http://thebrandmanual.com

Make things open. It makes things better.



http://thebrandmanual.com

Make things work the way
people expect them to work.

thebrandmanual.com Source - VOX


http://thebrandmanual.com

® brand manual

Thank youl

J.Margus Klaar
Jmk@thebrandmanual.com
+372 507 8934

WE MAKE THEM TALK ABOUT YOU
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Digital education and
awareness for parents

"/ ddMoJo0 60600)CNJBNLAI3NOL
\/
\/ PARENTS FOR EDUCATION



e Rural housewife with 4 kids

e Financially and
socially dependent

e Trying to please in-laws
e NO support system/friends
e Internet use - Facebook

e Very vulnerable to
malicious propaganda




Natia needs:
e Basic digital education
e Mentorship
e Supportive community




Our project aims to educate and
raise awareness of parents

Protect themselves

and their children

Recognize fake info and which will benefit both

malicious propaganda

their children and society

Become sensible
e-citizens




What will change for Natia?

What DEAP provides What else Natia gets

e Trainings and workshops  Support and guidance
 Online resources from professionals

» Online info campaigns » A support system of
fellow parents

e Digital Ambassadors

e Feeling empowered
to take action

e« PAE Community

o Self-confidence as a parent



Thank you!

Nutsa Goguadze
nutsa.geo@gmail.com
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MiHicTepcTBO
undpoBoi TpaHchopmauii
YkpaiHun

E;:P:n-\l‘l.'el '.('vej?;nassev".('u'l QOHg
LU CXigHO
3a niarpumku Weenyapil EGAP €Bpono

Llen eneKTpoHHUN cepTugikar 3acsigyye, Wo

=" USAID

BIA AMEPMKAHCBHKOIO HAPOAY

loHaH Banepis

NnpownLoB/Na TeCTyBaHHA Ha HaUiOHaNbHIi OHNMAWH-NNaT@oOpPMI
Ois.UundppoBa ocsiTa.

MpOMazCbKa OpraHizaLis PiBeHb LIMPPOBOI rPaMOTHOCTI

B pamkax Bucokui C1
EHTP VICDPOBOFO SOLOCAL *
LI, 3BUTK U' rPOMAAV OC npoexkty DRIVE

3aranbHa KinbKicTb 6anis

99/111

Cchepu KOMNEeTeHTHOCTEen PiBeHb Banwu
OCHOBM KOMM'tOTEPHOT rPaMOTHOCTI Bucokun C2 15/15
IHcbopMaLiiHa rPaMOTHICTb, YMIHHA NpauBaTH 3 AaHUMN Bucokun C2 15/15
CTBOPEHHSA UMMPPOBOro KOHTEHTY Bucokun C2 19/21
KomyHikauia Ta B3aemofia y LMdpoBOMY CyCninbCTBI Bucokun C2 14/15
Beaneka B LM POBOMY CepeaoBuLLi Bucokun Ci 20/24
Po3B’a3aHHA Npo6nem y UM poBoOMYy CepenoBuLLi Ta HaBYaHHS Bucokun Ci 16/21

BNPOOOBX XUTTA

02 nuctonapa 2020

Lindporpam — ue HauioHanbHUM TecT 3 LMPOBOI rPaMOTHOCTI, CUCTEMATU30BaAHMUI 3a cchepamMin 3HaHb
EBPONENCLKOI paMKu LiMppoBmux KomneteHTHocTen DigComp. 2.1 ana rpomMmagsH
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digitally vulnerable impactful winning projects,
people completed presentations, which are to be
the educational which transformed implemented by

program on the

from an abstract August 2023
Diia.Digital platform

iIdea to a finished
project






Before starting to work
with the target audience's
problem, we need to “walk in
their shoes” first.

One cannot underestimate
“competitors!”

During the training, | realized
that it Is necessary to thoroughly
study the target audience and their
needs before deciding on the
project’s focus.




Digital transformation of
teachers from rural area

Goal: to improve the level of
digital literacy among teachers
In the Hoshcha community.
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Blogging Against Cyberbullying

Goal: to collaborate with well-
known bloggers to raise
awareness of cyberbullying
among teenagers.

Three directions of were chosen:

1. a blogger whose audience
are teenagers,

2. a blogger with an audience
of parents,

3. and a blogger that works
with authorities.




gOI;OCAL

Yuliia Lidich
yuliia.lidich@gmail.com

golocal-ukraine.com
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